COVERED

Covered California Complaint Form
CALIFORNIA

Instructions:
If you would like to appeal a Covered California eligibility
determination, please use the Request for a State Fair Hearing

to Appeal a Covered California Eligibility Determination form. Questions?

Use this form for other types of complaints such as problems If you need help in another language or would like to
with the website, service center representatives, Certified file your complaint over the phone, call Covered
Enrollment Counselors, etc. California at 1-800-300-1506 (TTY: 1-888-889-4500).

Information about you
Case ID (optional):

First Name Last Name Suffix
Phone Number (with area code) Email Address

Street Address Apt./Ste. #

City State Zip Code

Reason for review:
Use extra paper if you need more space to write.

Tell us how we can help you:

Mail this form to: Fax this form to: Email this form to: Call us at:
Covered California 1-888-329-3700 Appeals@Covered.CA.gov 1-800-300-1506
P.O. Box 989725 (1-888-FAX-3700) (TTY 1-888-889-4500)

West Sacramento, CA 95798

What happens next?
Covered California will review your complaint and respond to you as soon as possible.
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Need help in another language?

COVERED
CALIFORNIA

IMPORTANT: Can you read this letter? You can call 1-(800)-300-0213 and ask for this letter translated to your language
or in another format such as large print. For TTY call 1-(888)-889-4500 where you can also request this letter in
alternate format.

Espanol
IMPORTANTE: ¢ Puede leer esta carta? Usted puede llamar al 1-(800)-300-0213 y pedir esta carta traducida en su idioma

o en otro formato, como en letras grandes. Si usa TTY, llame al 1-(888)-889-4500, donde también puede pedir esta carta
en algun formato alterno.

Mandarin or Cantonese
BERT : EEESHIRILEE 2 &9 LB 1-(800)-300-
1533, ERFFULEGRRIF N ENEHESRERBEHMALZ (40 RFRRA) EH: - 208 TTY

AR5 BB R B AR IS - HE
1-(888)-889-4500,

Viethamese

QUAN TRONG: Quy vi c6 thé doc duoc birc thu nay khong? Quy vi cé thé goi dién dén s6 1-(800)-652-9528 va yéu cau
duorc dich birc thu nay sang ngdn ngit cla quy vi hodc chuyén sang dinh dang khac nhw ban in khé lén. Nguwdi dung TTY,
h3y goi s6 1-(888)-889-4500 quy vi cling ¢ thé yéu cau dinh dang thay thé khac cho birc thu nay.

Korean
ESR2: 0/ HXIE A2 4= ULIR2?1-(800)-300-02130 HGIAM HAZH UHU CIMEB S OE 2O Z T
U= HAE LEMNE MR, TTY 1-(888)-889-45000 M &= 0] HX| 2 CIE ZHS QAS +5 JUSLICH

MAHALAGA: Makakabasa ka ba sa sulat na ito? Maaari kang tumawag sa 1-(800)-983-8816 at humiling na isalin ang
sulat na ito sa iyong wika o sa iba pang format katulad ng malalaking titik. Para sa TTY, tumawag sa 1-(888)-889-4500
kung saan maaari kang humiling ng alternatibong format ng sulat na ito.

Arabic
olar o sl (3 les o3 1plal® saclod IdIuald o 826-6317 (800) 1 shm o) 10l Lea jia Jdis Jg sl |5 capagsg s I s g
s, e, Jdome sldada kigad < 4500-889 (888) 1z spclod Ll I i 31 g lalen cagasg s o s,

Armenian
YUrEdNL B dmip Jupn'n bp Jupnu) wju twdwlp: dmp fupnn bp quiquhwpl]  1-(800)-996-1009

b hunph], np wju bwdwlp pupguuingh Qbkp 1kqyny Jud kg npdh UEY wy dbwswthny, ophtwl
lhunonpwwwn: TTY-h hwdwp quuquhwptp 1-(888)-889-4500, npwnnkn Jupnn bp twl wyjptnputpught
Allwsuthny putnpl] wyu twdwyp:
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Khmer

eSS ISINAEAIMNGHSUSMISINSIRIYIS? IINSESIGSINNUMIUS 1-(800)-906-8528 SH1JAIE]
IBUMTUGESISIMaNIUIINAES UM SIHHNYWINIS]|SSGMEMPNYSE0Y U TTY Siinus
U2 1-(888)-889-4500 IS UIMNALSAMGIANIES IS SERINHIS) S SRR

Russian

BAXKHAA NHOOPMALMA: Bbl MOXKeTe NpoYMTaTh 3TO NMMCbMO? Bbl MoKeTe No3BOHUTL No TenedpoHy 1-(800)-778-7695 u
3anNpOCUTb NOYYEHME 3TOTO NUCbMa, NepeBeAeHHOro Ha Baw poaHoOM A3bIK, UM pacnevyaTaHHOro KPYMNHbIM WPUGTOM.
JINua co CHUMNKEHHbIM C/TYXOM MOTYT NO3BOHUTL No TenedoHy 1-(888)-889-4500, uTobbl 3aNPOCUTL 3TO MUCbMO B MHOM
dopmare.

Farsi
"aoar sl acs sl I Ol L i sl e Dislos <l el e

921-8879 (800) 1 plim S x5 5 Slual Siusa So s Glpe o 00 Uial Cmae 39 (51 o Cijas 368 s Al g usad 20
o Ul 1oueld 852, Gl TTY <l i) e 4500-889 (888) 1 plim w85 15 515 da s sl Uipl e spz 0 as 500053 3¢ sl
S0 So s Ol o i 368 s o Gl |sld isa, "

Hmon

TSEEM CEEB: Koj nyeem puas tau tsab ntawv no? Koj hu tau rau 1-(800)-771-2156 nug daim ntawv txais ua yog koj cov
lus los yog lwm hom xws lis tus ntawv loj. Hu tau TTY ntawm 1-(800)-889-4500 ua koj thov hloov tau lwm hom.
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