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CERTIFIED AGENT & GENERAL AGENT ACCOUNT CREATION:

Certified Agents and General Agents will receive an email providing an invitation to create their
online account through our new web portal (shown below).

Thank you for creating an account with Covered California for Small
Business (CCSB).

Now, you can conduct all of your client's business online. No more
completing stacks of paperwork!

Click here on
your e-mail to
register.

Please click the following link to finish setting up your account. -

Click on “your account” to create a unique username and password. After successfully creating
your account, you will receive the following confirmation notice that your account has been
created.

* " VERE ORNIA
m SMALL BUSINESS

General Agent Account Created.

Your account has been successfully created. Please sign into the Covered California website using the link below.

Login

Click the login button and use your newly created credentials to log in to your account.

CERTIFIED AGENT & GENERAL AGENT DASHBOARD:

Certified Agent Dashboard View - Once logged into MyCCSB, you will be directed to your
Certified Agent Dashboard which will automatically display (if applicable) any employer groups
that are currently delinquent on their premium payments. You will be provided with important
information for delinquent groups such as Employer Group Name, Delinquency Notice Date,
Delinquency Notice Due Date, Delinquency Notice Type, Current Amount Due, and Paid
Through Date.

Please Note: The Customer Code is the same as the Group ID Number. Within the system, the
term Group, Customer, and Company are interchangeable terms.

The options available under a Certified Agent login are:

Dashboard: Default home page after login, displays any current delinquent groups under a
Certified Agents book of business.
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Quote: Generate New Quote or View Quotes. All generated quotes will be saved.
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Enroll: Within the enroll section you can search, locate, and/or continue processing group
requests. The option of Create Employer allows you to begin a new group application.

Documents: Under the documents tab, there are two options to choose from:

Review — The review option will allow you to view any documents uploaded for any of
your assigned groups.

Reports - The reports option has 3 reports currently available: New Business Report,
Agent Renewal Report, and Agent Delinquent Customers.

Agent Delinquent Customers Report: This report showcases the delinquent customers listed
on the Certified Agent’'s Dashboard. Within this report are the details necessary to avoid group
termination.

Delinquency Notice Date: The date the delinquency notice was sent.
Delinguency Notice Due Date: Date payment is due to avoid termination.

Delinquency Notice Type: Intent to Term means the group will be terminated effective on the
first of the month following a 30-day grace period from their last paid-through date.

Delinquency Notice Due: This is the amount due to avoid termination, however, the current
amount due is the amount necessary to continue coverage and to avoid another delinquency
notice.
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- Llame a nuestro centro de ayuda gratis al (855) 777-6782. Para obtener una copia de este formulario en Espariol, llame (855) 777-6782. - , @
COVERED CALIFORNIA £ Customer Service: 1-855-683-6757 & sshark

L157)) smaALLBusINESS

Dashboard

Agent Dashboard
quent Customers Click for More Reports
Paid
Customer Contact Contact Current li y li Deling i li li y Notice Through
Code Customer Name Name Phone Amount Due Notice Date Notice Due Date Notice Type Notice Due Notice Paid Remaining Due Date
500004 Barry's Boating Barry 0000000000 13430.81 06/01/2021 02/28/2021 Intent to Term 67154.05 0 13430.81 01/31/2021
Supply_KR Hampton
500401 UAT Group 8 Rob Miller 4444444444 89110.43 06/01/2021 06/30/2021 Intent to Term 44567.13 0 44567.13 05/31/2021
(Shannon-
COBRA)
500355 Regression Test Regression 2342342343 14376.88 06/01/2021 06/30/2021 Intent to Term 7188.44 0 7188.44 05/31/2021
7_04.09.21 7
500357 Regression Test 2 jr 5484964616 6564.5 06/01/2021 06/30/2021 Intent to Term 3006.7 0 3006.7 05/31/2021
4/9/21
500146 Harvey Mudd's 55 David Wolf 4564654654 96688.68 06/01/2021 06/30/2021 Intent to Term 48344.34 0 48344.34 05/31/2021
Brightest
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General Agent Dashboard View — Once logged into MyCCSB, you will be directed to your
General Agent Dashboard, which will display (if applicable) any delinquent groups that are
delinquent on their premium payment.

Dashboard: Default home page after login, displays any current delinquent groups
under a Certified Agents book of business.

Enroll: Within the enroll section you can search, locate, and/or continue processing
group requests. The option of Create Employer will allow you to begin a new group
application.

Llame a nuestro centro de ayuda grai
-
L H SMALL BUSINESS

Dashboard

‘General Agency Delinquent Customers

VIEWING FULL BOOK OF BUSINESS FOR CERTIFIED AGENTS AND
GENERAL AGENTS:

To view your full book of business, scroll over the Enroll Option and click Search Employer.

pl COVERED CALIFORMIA
-
l: ] SMALL BUSINESS . T
ame a nuestro centro de ayuda gratis al (B55) TT7-6782. Para

L

Enr w

Search Employer
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In the Employer Name Window (Enter a blank space and select Search to see all results). This
will list your full book of business in descending order from newest customer account number
(Group ID Number) to the oldest customer account number.

There are five statuses for a Company’s application:

In Progress — The Company application has been started, and you have made it past the
employee roster page, however, the application has not been submitted.

Submitted — The Company application has been submitted; Employees may be in the initial
open enrollment process.

Completed — The Company and Employee applications have been approved, and the company
has been sent the Initial invoice (24 hours after completed status), and any concurrent invoices.

Expired — An In-Progress Company application that was never completed will expire to the
company’s effectuation date.

Blank/No Status — The company information page has been submitted; no additional
information has been submitted. These applications will not expire but will only have a future
effectuation date.

This page will also provide a brief overview of the company’s application process. It provides
the Customer Account Number, Company Name, along with the Employer Effective Date,
Creation Date, Last Updated Date, Current Status, and Prior Status.

To select the group Employer Group — select View Details

Pumpkin Patches, Inc 8-01-2021 )5-20-2021 05-21-2021 Submitted
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EMPLOYER DASHBOARD:

Employer Dashboard — As a Certified Agent and General Agent, you are able to proxy into the
Employer’'s dashboard and see most of the options available to your employer groups.
Employer groups do have an additional billing dashboard, which is unavailable to Certified
Agents, and General Agents.

Scroll over Enroll and click Search Company. Enter any of the three search criteria: Customer
Account Number, Company Name, or Effective Date.

Once the result is listed, click View Details.
You will then be sent to the Company Customer Details Page, which will provide a summary of

the company’s information. On the bottom of the page there are three options:

Go to Employer Billing Dashboard — The Employer Billing Dashboard provides a brief
overview of the company's billing account summary.

Go to Employer Dashboard — The Employer Dashboard is where the employer application is
saved, employer selections, employee roster, employer billing, and the documents submitted
with the group’s application. It is the same exact look.

Invite Employer to Manage Account — Select this to send an e-mail to the employer contact
and allow them to help self-manage their account.

To go to the Employer Dashboard click Go to Employer Dashboard (bottom right of screen).

Go to Employer Billing Dashboard Go to Employer Dashboard »

You will now be directed to the Employer Dashboard. The Employer Dashboard provides
access to any employer documents or processes, such as submitting an employer application,
payment history, invoices, employee roster, submitting employee applications, and viewing
and updating employer or employee demographics.

Medical Reference Plans
e blue @
&5 32 california
e ts:0 Platinum 90 PPO 0/15 + Child Dental INE
=5
% View Summary of Benefit
- blue

california
& )Silver 70 PPO 2250/50 + Child Dental INF

% View Summary of Benefits
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CREATING A NEW BUSINESS EMPLOYER APPLICATION:

From the General Agent or Certified Agent Dashboard, select Enroll, and then Create Employer.

- COVERED CALIFORMNIA
li ] SMALL BUSINESS ) e
ame a nuestro centro de ayuda gratis al (B55) 777-6TE2. Para

Q, Search

Customer Accoumnt Num Employer Mame(- Enter s blank saace and select Search £ see 2l rasults E

Group Application Status Application Type Is

From here you will be automatically transferred onto the Employer Application screens. Please input all
applicable fields for the Employer.

Company Information

Doing Business As* Federal Employer Identification Number (FEIN)* Email*

If you are a Sole Proprietor and do not have an FEIN, enter the

identifier used during tax filing.

Business Legal Name Organization Type Class of Business®
- v|
First Name* Middle Name Last Name®
Suffix Phone Number® Phone Type™
Preferred Language (written/spoken - if not English) How Long Have You Been in Business?* Do you want to go paperless?”

I v No hd

Authorized Representative Contact Details

Complete all applicable information in the Authorized Representative Contact Details,

Certified Agent and General Agent User Guide 10
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Authorized Representative Contact Details

First Name Middle Name Last Name
Ashley Small Hernandez
Suffix Email Primary Phone Nu
v silvia@yopmail.com (111)111-1111
Primary Phone Type Secondary Phone Number Secondary Phone
Mobile v . P

Principal Business Address

Business Address Line 1* Business Address Line 2
City* State”

California(CA)
Zip*

Mailing Address ESame as Business Address®

As the Certified agent of record, please have the Agent of Record Form, which is located
towards the bottom of the page, filled out and signed by the employer.

0 If you are an agent, or adding an agent on behalf of this employer group, you must upload either an Agent of Record [AOR) Form, or other documentation where the employer attests that you are allowed to work on their behalf, [ g

Agent of Record Form: Upload

Name Status Actions

AOR Form (1).pdf v Remove

Selected Agent

Agency Name:

After all Employer demographics have been entered, you can select Next to move to the
Employee Roster input page. This page also covers the application questions regarding
Coverage Start Date, Infertility Selections, number of Full Time Employees, and if the Employer
is covering Employee only or Employee+Family, etc.

Certified Agent and General Agent User Guide 11
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22 Employee Detail

Your Employer Application deadline is: Your Open Enrollment deadline is: Your Binder Payment is due on:

Our Employees Will Start Coverageon | 08/01/2021 ¥
07/09/2021 07/18/2021 07/23/2021

I attest that | employ at least one enrolling employee who is not an owner or a spouse of an owner and that | am offering coverage to all full-time employees. |\

Number of Full Time Equivalents (FTE) employed BB FTE Calculator (2]

Do you wish to offer infertility coverage as part of your health insurance? KRRl

For more information, please visit this link.

Do you intend to take advantage of the small business health care tax credit? [N ]
1am offering coverage to domestic partners [N ]

Do you currently offer health coverage? [RN\[)

Number of Eligible Employees I'm Offering Health Coverage to** v SIC Code SIC Search

The next step is the completion of the Employee Roster. For each Full Time Employee, please
input their demographics under the Employee Roster screen. To delete an employee, you can
use the red X in the green banner. To add a spouse or child, please use the blue
+Spouse/Domestic Partner or +Child button. To add a new employee, select the +Add New
Employee Button on the bottom left side of the Employee page.

rﬁm:"
Emp. & Type First Name Middle Name Last Name suffix Birth Date Actions

Employee #1-Details

Re-EntSSH: Fhone: Phane Type: v SecondaryPhone: Phane Type: v

Once the employee roster is filled out in its entirety, then the Employers Metal Tier selection
must be completed. Employers have the option to choose up to four contiguous metal tiers.

Select Metal Level Options

Why Choose This?
One choice. This plan allows you to offer coverage as you do now. You choose one plan and your employees have one choice.
/ O Platinum
O Gold
O silver
O Bronze
Metal Levels must be contiguous in order to proceed.

o
[n]

How it works:

» Select one or more neighboring metal levels.

# Select your financial contribution.
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Once metal tiers are selected, the Medical Reference plan selection screen is next. To select the
plan, press the “Select Plan.” Button

Shopping Filters
Select Plan > Select Plan >
Price Range
s Bronze 60 HMO 6300/60 + Child Dental Trio Bronze 60 HMO 7000/70 + Child Dental Alt i
Asnge: §72853 260
iy stz bt L1 e blUe @ E==rmem I
r e @ PERMANENTE . california =
o Deductible @ Out-0f-Pocket Max @ Premium | Month @ Deductible @ Out-Of-Pocket Max @ Premium [ Month © 26:
$6,300.00 / §12604 $9,100.00/ $18,200.00 ca7 N 1,000.00/ $14,000.00 $9,100.00 / $18,200.01 ecaT T
o 00 00 0.00 / $18,200.04 $587.05 $7,000.00 / $14,000.00 3,100,00 200.00 $587.72 B
26
Other Plan Details More Information Other Plan Details More Information 26
Metal Leve 262
Metal Level @ Coinsurance: 40.0% @ = Plan Sum Coinsurance: 50.00% @ = 260
Bronze 26
Silver 26:
Gold i:‘
Select Plan » Select Plan » 26
Platinum
26
260
Insurance Company @ Silver 70 HDHP HMO 2850/25% + Child Dental Silver 70 HMO 2950/65 + Child Dental Alt ﬁ
Kaiser 26
) KAISER st [ 10 | compre KAISER =3 compare o
BlueShield PERMANENTE . e PERMANENTE . -
Deductible § Out-0f-Pocket Max © Premium [ Month @ Deductible @ Out-0f-Pocket Max & Premium | Month © 260
HSAEligible @ 1,500.00/$15,000.00 R $2,950.00 / $5,900.00 3,100.00 §18,200.01 - N
$2,850.00 / §5,700.00 $7,500.00 / §15,000.0 $629.62 $2,950.00/ $5,900.00 $9,100.00 / $18,200.00 $651.03 B
No 260
. Other Plan Details More Information Other Plan Details More Information 26
fes. 260
Coin o £ Plan Su Coi 5.00% @ = 260
260

After the Medical Reference selection, employers have the option to offer their employees
dental coverage. If they do not wish to offer dental coverage, there is an attestation at the
top of the screen which state “I do not wish to offer dental, | offer this benefit to my
employees outside of Covered California.”

Dental coverage is required

| do not wish to offer dental, | offer this benefit to my employees outside of Covered California

Please note: If the group is selecting to offer dental coverage, then they will have to select a
dental reference plan. However, contribution to the employee’s dental coverage is optional.

” Benefit Plan Selection - Dental

ﬁ Company Dental coverage is required
1do not wish to offer dental, | offer this benefit to my employees outside of Cavered California
& Emplayees: sisplaying [l Dental Plan(s Sortedby  Price [Low v
Displaying [ Dental Plan(s ¥

& Dependents:

oo E—-1
Family Dental HMO Family Dental HMO

Average Age:

Califomia Dental Network ooca Compare a Dental Hekth Servicss | vics | o | Compare
Deductible & Annual Benefit Maximum € Premium [ Month Deductible © Annual Benefit Mazimum © i | Mos

Shopping Filters Other Plan Details More Information Other Plan Details
° §28 Plan Summary o =

Price Range & 2

-
ange 343 Select Plan ¥ SelectPlan »

After reference plans have been selected, then the contribution amount can be selected. For the
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contribution amount, the percentage contribution can be set by entering the percentage amount
numerically (highlighted box shown below) or by using the percentage sliding scale.

There is an option to create two contribution groups if the employer wants to create different
contribution amounts for their employees. The employer can identify the different Groups
(Group 1 or Group 2) to indicate the different contribution amounts. The employer will need to
ensure that each of their employees is appropriately assigned to the correct Group during the
enrollment application process.

Example, the employer has decided they want to contribute 50% of their employees’ medical
premiums. This means that you must pay at least 50% of the employee-only premium of the
reference plan that you choose. You may select a reference plan on any metal tier, but you
will be required to pay, at a minimum, at least half of the cost of this plan. Your employees’
premium contribution and out-of-pocket costs will depend on your reference plan and total
contribution, your selected metal tier(s), and the plan(s) your employee selects. There is no
minimum dependent contribution requirement.

Medical Plan: Trio Bronze 60 HMO 7000/70 + Child Dental Alt bl ve @ Plan Total

california $587.72

Employee Contribution 50 ° 5293.86 $293.36
Dependent Contribution [ o . .

Dental Plan: Family Dental PPO m Plan Total
$46.99

[Expand Group >

Employee Contribution ? °
Dependent Contribution 0 o

A Note: This is Not a Bill

1. Upload Required Forms

OTIw following forms are required:

Ifa Late Suf
Based on your business type and how long you have been in business for, please view this PDE in order to view the corresponding required documentation for upload.

cknowledgement Form is required based on your coverage start date, please make sure you upload it here.

A.Choose Files B. Upload Files Queue length: @@

Name Size Progress Status Actions Type*

-OR-

Choose File | o file chosen

Certified Agent and General Agent User Guide 14
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°These dates will define your open enrollment dates for your employees. Please note the following:

« Yo must complete the application process by signing this form before your employees are notified to enfoll.
*  Please contact Customer Service as soan 25 possible if you feel that you willnat be able to make these deadlines or f you need these dates changed.

We elect to begin employee open enrollment on: 12/05/2023

Wa elect to end employee open enroliment by: 12/25/2023

After selections are complete, the final page is the arbitration page. Once the steps have been
completed there will be an opportunity to review the information provided for accuracy.

Covered California for Small Business
Agent - Employer Direct Portal
Arbitration, Signature, and Attestation

To participate in Covered California for Small Business, you must attest to the following:

A | nderyand that e misemanan | groved on it foem wil oy be red 1 derermire sigbiiry foe and 18 acTeae eercilmact n heakh couerage 31 wal be dagr prrexte ) regured by indersl and tare 1w

B ¥y waiey

d 4 compllance with USE § 3004 7. Secien J0TM P of B Cablurmaa uecance Cad, a6 amanded by Stataten 20132004, 1 B Sais, o0 1.8 7 and Secien 1IETSLIC of tha Calburma musth and Safay C

G, 43 amandied by Statios

IstEx Seca, ch 2, § 2, a0 ol of any quallfied amployess hine compled with the wasting pencd;

C 1 vy employee rodnr & mcudod, | have conient bam everyone | hove lited on thi apphcation 3 nchade Do penanaly dertfabie mlommation, Incadiag Dat ot bemted % dotas of D, S0 Se0ar 1ty 56 tan Mo ticance sunderi, sddensey, and phirs sumbert

D, now that undir federal lum, Grucriesination is sot pemttad o tha bkt of race, calac aational tright, sen, 334, senusl odentadon, gundir idinticy, asdiiny, iuigion, marital tatus of weturan st
£ Virow that 5509 will nat conmider =y gewp cemrage approved i the initind invoice a7 Seen paid in £ and defared 1o the S0P o postmarknd by the e date mcyied on the e

£ arow that | mnt comsue 15 mabe the sequised prymesty of the ol bilarce due iy the doe date 0 the immice, 13 continue to be wn efigibie enployer ie SHOP

G Honow that | #

WGk 4 Qualhyng et v cbte T8 10 Gl /1y Lt Qe Py moud Lhe 10 M covie e

0 of Coverage perted, Exept t B¢ artint the quabficd amployer arertties tha Gght to changs coverage with the Lame

ondtons of e (02 laucs cootact o poly and sppiicable cats i, whsch will dutarming %

pocedura, e hasions sod bmtaton ilating to M coverags and wil

WAPn of Conieage

| orderrtand 1ot snce sambanh p ke atnr o trasem o tn M ssiacted hetth g st g veesge slietoe dtes carret be (S arged o 10 covarage ba wrrer et el siter R it etk of (st g

V| deryand shat che promerations = this sectan e vabjert 10 afit by SHOP at ary e

L onderitand 1hat the Amestationg i NG s Tion exss be mmanaioed e dodier S iy 1o 10 Continns Covirags theough SHOR.

w 23t ruerder of Pl Tive fgunalent FTT omplopess 2401 have provcid e B igplaation » tros srd comvnt 3 8

[ . ¢
| 100 e s st 10 the rngoing setuirursants b pursicipanion e 0052

Sinding Arbitration Agreement:
a0 31 culart 4 Mavh B ot s o a0 st bikins sbitestiom tm rambn Ktra-tme | i veaaies b asbitvara hyres bt rmben in o s 8 dmme dart s svaevbarsbhon i dhn M ¥ B ae {amrmet bor S ol haens £ rniot mms wed ol bt ammnt b o bt

Application Submitted

Thank You! Your application has been submitted and your application number is (#1118). Once Open Enrollment ends, the CCSB Eligibility and Enrollment Team will review your completed Application. You'll
hear back from us within 7 - 10 business days and be provided an eligibility determination.

Next Steps:

« Your Open Enrollment period will begin on 12/05/2023 and end on 12/25/2023. During this time your employee(s) must select their plans if they wish to have benefit coverage starting on 01/01/2024
= As an authorized employer representative, you may send invitations to each employee 5o that they can create an account and continue their application OR you may continue the application on their behalf.
» To proceed to your account, please click the Proceed to Dashboard button below. From now on, when you log in, you will be directed to the dashboard page.

Proceed to Em
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Once the application is completed, it will be submitted to Covered California for Small Business
for review.

You can then proceed to the Employer Dashboard to view the employee roster. Employee
enrollments can be managed from this location.

Address Line 2:N/A

Dashboard Employees

@ Anno

Once in the employee roster, you can:

. |
Invite Employees — Select the Invite Employees, to select a box on the —
left-hand side of the Employee image, and then select Send Invitation Select Al
Email. By doing so, you will trigger a notice to the employee that they can Employee
self-service within the portal. Self-serving within the portal allows the
employee to update their demographics and complete the employee
application. They will have the option to research plan options, see
contribution amounts, and learn about the benefits of each of our carrier

Employee

plans.

View Application — By selecting this option, you can go T—r——

into the Employee application, and select the plan ——
options that they want to select.

Update / View Employee Dashboard — By selecting.
Update/View Employee Dashboard, you can update the Employee demographics.
Certified Agent and General Agent User Guide 16
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View Details — By selecting View Details, you will be moved onto the employee
dashboard. From here you can update the employee demographics in full, including their
name, Social Security Number, and date of birth.

HOW TO ADD A NEW EMPLOYEE:
Under Employees — Select View Roster
There is an Add Employee Button at the bottom right-hand corner of the screen to start the add

process. Select the Add Employee Button and enter in the employee’s demographics. Once
demographics are submitted click Add Employee with New Plan.

Please Note: If you are adding a spouse or dependent child, select the light blue buttons on
the top right of the employee demographic screen.

First Name Middle Name Last Name Suffix Birth Date Actions
2 Emp. John Doe v 10/01/1990 S
Employee #3-Details
SSN. 111-11-1112 Re-EntSSN:  111-11-1112 Phone; Phone Type: . Home v Secondary Phone:
Phone Type: v

Add1: 1601 Exposition Blvd Add2 Zip: 95815 City: Sacramento

State: California (CA) v
Secondary Add1: Add2 Zip: City:

State: California (CA) v
Gender: Male v Group Groupl v  Email: john.doe@yopmail.com m Enrolling in Medical Insurance
E Enrolling in Dental Insurance Is Native American

Once the employee is added, you will be taken to the Update Enroliment screen, asking for the
Qualifying Life Event. Enter the date of the qualifying life event, which will provide you will a
coverage start date.

Please note: If the coverage start date that the employer is requesting is not available, please
submit the completed employee application to CCSBeligibility@covered.ca.gov. The CCSB
team will review the application and reach out to the point of contact if there are any
inconsistencies.

From this screen, you can select “Create New Enrollment”. From here, select the Open
Dashboard button to Complete Enrollment which will take you to the employee dashboard to
process the application and for the employee plan selections. You can also invite the employees
to access their accounts and self-serve.

Certified Agent and General Agent User Guide 17
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TO ADD A SPOUSE OR DEPENDENT

From the employer dashboard, locate the Employee roster and find the applicable member. Select
Update/View Employee Dashboard and then select Update Policy in the Dark Blue Banner.

Click Edit Application and then click Edit Household Info

Employee Dashboard

robbi andy (£ Agent )

This employee is currently in the process of filling out an enrollment application.

Please click on the "Edit Application" button below.

Do you want to go paperless?

Please note: The ability to add a dependent or spouse is 30 days from the Qualifying Life Event
(QLE) Date for most QLEs. Within the Portal, as an agent, you are only able to add within the
past 30 days from today’s date. To correctly add a dependent or spouse, the QLE date should
be within the past 30-day period. If the Qualifying Life Event date is greater than 30 days from
today’s date, please submit the completed employee application to
CCSBEligibility@covered.ca.gov

Follow the prompts to input all the necessary information. Once completed select Confirm for
this change to become active within the system.

Certified Agent and General Agent User Guide 18
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TO TERMINATE AN EMPLOYEE, SPOUSE, AND/OR DEPENDENT (OR ALL
OF THE ABOVE):

From the employer dashboard, locate the employee roster under the Employee section. Identify
the employee who wants to terminate a spouse and/or dependent and select Update/View
Employee Dashboard.

Employee Dashboard

To process the termination of an employee, spouse, and/or dependent, select Ending
Coverage for one or more members and scroll down to the bottom of the page, and select
Update Enrollment.

What update are you making?
@ Ending coverage for one or more members

Changing or adding coverage

From here you will have a drop down to select the termination reason or the qualifying life event
and then you will select the effective date of the termination.

. i . S
/hat is the reason for the termination ? Termination of Employment (Voluntary or Involuntary) v ‘

=
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What is the date of the event? 07/14/2021

Termination of Coverage
ermination of Coverage < July 2021 >

Sun Mon Tue Wed Thu Fri Sat

Once the termination date of event is selected, the health plan will be terminated first of the
following month from the event date.

. " i For an event of Termination of Coverage on 07/14/2021, the last
When will the coverage termination take effect ?
day of coverage would occur on:
Termination of Coverage on 07/14/2021
07/31/2021
Any coverage under an altered policy would begin on:
08/01/2021

e [

Next, you select the individuals who will no longer be eligible for coverage. If you terminate
the subscriber, then all dependents will also be removed from coverage.

NOTIFICATIONS:

When you log into the system, there will be a small bell on the top right-hand corner of the
screen, which may have a red circle with a numeric within. This is the notifications section,
which will showcase any updates that may have occurred to any accounts under your purview.
For every natification that you receive, you will also receive an e-mail detailing what occurred.

ACCOUNT SETTINGS:

To update profile Username or password, select the username then Account Settings.

i smawsusiness

When you select Account Settings, you will be taken to the Profile and Account Settings page.
From here you can update your Username or Password. Click the change or update button,
and from here you will be prompted to update your username or password.
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COVERED CALIFORNIA
SMALL BUSINESS

Profile Account Settings

Changs Passwond: ot Upelatedt 0J-3220 :n
. Lily Farms
Account 1D

' B - m

Email

Please note: Usernames must be unique; you are not allowed the same username as another
user on the system.
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